On Line
~ Citizen Report
F requently Asked
Questions

‘._1. What do 1 do if online incident
reporting is not right for me?

If ybu;r incident is an emergency,
call: 9-1-1. If non-emergency call
925-625-8060

. What if this happened in another
city? Can I file a report using this
online police reporting system?

No. If a crime took place outside of
the jurisdiction of Contra Costa
County Sheriff’s Office or contract
cities, . please call the police
department for that city.

. What if this happened on a state
Freeway?

If this took place on a state Freeway
please call the Highway Patrol
Office nearest you.

. What is a known suspect?

A known suspect is when you or
 someone else knows the person or
where to find the person who

committed the crime or the license

plate number of the wvehicle the
suspect(s) were in.

About Us

The members of the Sheriff’s Office
have provided our communities with
over 150 years of dedicated service.
Our motto, “Community Policing Since
1850... 7, sums up our philosophy.

No matter what challenges face us in

the future, the citizens of Contra Costa
County may be assured that the quality
of life they now enjoy will be protected
by the men and women of the Sheriff’s
Office with:

o Dedication

«  Honor
o Courage
o Integrity

The business of public safety is a
partnership; Deputy Sheriffs and citizens
must work together closely.

City of Oakley
Police Department
3231 Main Street
Oakley

Oakley P.D. Dispatch
(925) 625-8060

Adminisirative ofﬁées:
925 625-8855



.~ Welcome to the Contra Costa County
Sheriff's Office Citizen Online Reporting
System. Using- the Online Citizen
Reporting System allows you to submit a
report immediately and to print a copy of
the report for free.

¥ this incident occurred within the

jurisdiction of the Contra Costa County
Sheriff's Office, or one of the contract city
police departments (Including
unincorporated areas of Contra Costa
County, Oakley PD, Lafayette PD,
Danville PD, or Orinda PD) and:

o This is not an emergency
- There are no known suspecis

¢ This did not occur on a State
freeway

you are ready to file your report online.

Please read the Online Citizen Report
Frequently Asked Questions section if
any of the above do not apply to this
incident,

Please make sure to tum off your pop-up
blocking software before filing the report.

Note: All AOL usersl must allow emails
coming from .
CaContraCostaCountySo@coplogic.com

For security reasons, you must enable

- JavaScript to view this  E-mail

* address, otherwise report confirmation e-
mails may be blocked by AOL's spam filter.

~ Upon completion of this report process

you will:

« See the words: "Your online report
has been submitted” showing that
your report is complete.

+ Be given a report case number.

» Be able to print a copy of the repor‘: to
keep for your records.

Please Note:

« All cases filed using the Citizen Online
! Reporting System will be reviewed.

« Upon review, if further investigation of
your case is needed, you may be
contacted.

» Filing a false crime reportis a
crime,

Use the Contra Costa County Sheriff's
Office Online Citizen Reporting System to
report the following incidents (you will be
asked to choose one):

Abandoned Vehicle
Barking Dog

Civil Reports
Counterfeit Money
Crime Tips and Beat Info
Defrauding an Innkeeper

Forgery or using Fraudulent Documents

Fraud

Fraudulent Access of Computer Data
Fraudulent Use of Credit Card
Harassing Phone Call

lllegal Fireworks

Littering

Lost Property

Passing a Bad Check

Public Nuisance
Patrol Request

Theft from a Vehicle
Trespassing

Vacation House Check
Vandalism '
Vandalism of a Vehlcle

Website:

co cosheriff. 01‘




