
Vendor Product Purpose  Data Type Custodian
Frequency                       
Collected

Frequency                       
Updated

Accela Government Outreach Citizen Relationship Management  Complaints, Concerns, Code Enforcement   Building                                        
Code Enforcement                     
Recreation 

Daily  Daily

Alarm Lock DL‐Windows v5.2.3 Centralized automatic lock management tool Park restroom lock data public Works Dept/                   
Parks Division

Quarterly Quarterly

Arbor Pro Inc ArborPro Tree Inventory and Asset Management Software Tree and Asset list public Works Dept/                   
Parks Division

Monthly Monthly

Autodesk Corporation AutoCAD Engineering Design Engineering/Public Works
Code Publishing Company Online Municipal Code Document Imaging/Searchable Categories for City Website PDF City Clerks Office As ordinances                 

are adopted
as ordinances                 
are adopted

Core Technologies Core Cash Receipting Cash register Cash Receipts Finance Daily  Daily
Ease Central EaseCentral HR and benefits database Employee Records, benefits, ets Human Resources Semi Monthy or             

annually
annually

Hydro point Data Systems Inc.  WeatherTrak Centralized irrigation controller management software Irrigation Data public Works Dept/                   
Parks Division

Daily  Daily

IC Realtime LLC ICRSS pro Security Camera Recording Management .DAV and .AVI public Works Dept/                   
Parks Division

Daily  Daily

Munimetrix Papervision Document Searching PDF Planning                                       
City Clerks Office

Daily  Daily

Munimetrix ImageSilo Document Imaging/Searchable Categories for City Website PDF City Clerks Office Daily  Daily
Provox Systems Inc. Agenda and Meeting Management Suite Paperless agenda for City website PDF City Clerks Office 2 business days            

prior to City Council 
meetings

2 business days             
prior to City Council 
meetings

Rain Master Oasis Centralized irrigation controller management software irrigation data public Works Dept/                   
Parks Division

Daily  Daily

Tyler Technologies Eden Data Entry/Search Business Licenses                                    
Accounting and Financial Management                                                  

Data Fields General Ledger, accounts payable, 
business licenses, project accounting, purchasing, 
budget, accounts receivable

Building                                        
Code Enforcement                     
Planning                                       
Finance

Daily  Daily

WP Ninjas LLC Ninja Forms Forms tool for City Website www.ci.oakley.ca.us Marquee requests, city council comments Recreation Daily  Varies
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